= soutlet
RETURNS FORM

Describe what's wrong with the item: (required for faulty items only)

Describe how to reproduce the fault if the fault is intermittent (required for faulty items only)

Order Number (see top right of your invoice under ‘Details’ NOT eBay item no. or PayPal Transaction
ID):

Email Address in block capitals:

Ebay Username in block capitals (if applicable):

PLEASE NOTE THIS FORM MUST BE SENT WITH EVIDENCE OF PROOF OF PURCHASE SUCH
AS INVOICE OR ORDER DETAILS. WE CANNOT ACCEPT THE RETURN WITHOUT THIS.

Please tick the appropriate box — Please do not tick more than one
'] Refund* (faulty product received) [1Refund* (unwanted product received)
"I Replacement  [] Other please specify

*FOR REFUNDS THE ITEM MUST BE IN ITS ORIGINAL PACKAGING WITH ALL CONTENTS
PRESENT. WE CANNOT REFUND AFTER 28 DAYS, ONLY REPLACE.

PLEASE NOTE FOR YOUR SAFETY WE RECOMMEND YOU OBTAIN PROOF OF POSTING
FROM THE POST OFFICE

RETURNS MUST BE RECEIVED WITHIN 14 DAYS OF RECIEIVING THIS FORM

For more information see http://www.eoutlet.co.uk/returns

Cut out the label along this line. Use the bottom part for the shipping label and include the top half
with your returned product together with your proof of purchase.
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